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HWP at a Glance
• Established in 1995

• G lobal leader in providing the highest-quality nutritional 
supplem ents and probiotics to the consum er health and 
nutrition industry

• Specializes in tw o-piece, hard-shell capsules in both 
pow dered and liquid fill allow ing a laser focus on new  
technologies, capabilities, and capacity

• M anufacturer of thousands of unique form ulas across all 

industry categories, producing billions of capsules per year 

• Turnkey provider for supplem ent form ulation support, 
regulatory guidance, raw  m aterial sourcing and testing, 

m anufacturing, product packaging and labeling
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Challenges facing companies in this space
• Lack of knowledge – don’t know what they don’t know

• Need to understand the science behind the formulation

• Regulatory requirements

• Proper dosage

• How to differentiate
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Role of the contract manufacturer
• True partner up and down the supply chain

• Sourcing relationships

• Formulation, dosage and format expert

• Packaging specialist

• Specialist to meet your product(s) needs – product format, shelf life, etc.

• Information resource – which strain is best, what scientific literature exists
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HWP’S APPROACH

HW P tests EVERY 
incoming raw 
material for 
identification, potency, 
purity and known 
contaminants. 

W e test EVERY finished 
lot  for micros, heavy 
metals and potency 
before release to ensure 
product quality and 
compliance.

W e provide best-in-class 
options including blister 
packs, glass bottles, and 
CSP vials to ensure 
products meet label claim 
through the end of shelf 
life.
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AT HWP,  WE MAKE PROBIOTICS OUR PRIORITY

HWP has 25+ years of 
experience to guide us in 
formulating with the right 
strain(s), in the right 
amount(s) to guarantee 
potency and quality at 
the end of shelf life.

Our entire facility is 
designed to ensure we 
produce the highest 
quality, most stable 
formulations available 
worldwide.

We ensure strictly-
controlled ambient 
conditions during EVERY 
step of the manufacturing 
process to protect the 
probiotics from moisture, 
temperature variants and 
humidity.

HWP’s individually 
controlled zones keep 
relative humidity at 20% and 
the temperature at 68 
degrees to provide 
optimized conditions. We 
have the largest refrigerated 
space dedicated to 
probiotics in the US.
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Assurance of the security & integrity of HWP material supply 
through Supplier & Raw Material Qualification Programs:

Supplier 
Screening

Raw  M aterial 
Q uality Evaluation

M anufacturing 
Suitability 
Evaluation

Supplier 
Review

Scale-Up & 
Final 

Review

Supplier Qualification Program

11 Critical Systems Evaluated Before Supplier Approval

Quality & Compliance
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Identity 

Testing

Potency 

Testing
Contaminant 

Testing
Microbiologic

al Testing

Residual Solvents, 

Pesticides, Aflatoxins,  
Heavy M etalsStringent Testing Before 

Purchase for Use

Raw Material Qualification Program

TPC, 

Yeast/M old, 
Coliform , E.coli

Quality & Compliance
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In-house microbiological, identity, 
physical characteristics, organics 
and inorganics labs.

HWP conducts the majority of  
analytical, microbiological, and 
heavy metal testing in-house for 
all incoming raw materials and 
finished products.

In-House
Laboratories
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Cap-in-Cap Sprinkle CapsAcid Protection VegetarianGelatin Glass Bottles Blister Plastic BottlesCSP Vials

Unique Solutions to Address Various Custom er and Consum er Needs

Product Solutions

ü Fast absorption (speed)

ü Product stability – shelf life

ü Multi-function for combo 
products

ü Extended release

ü Protection for acid-sensitive 
ingredients 

ü Dual release for combo 
products

ü Taste/ odor-masking

ü Reflux reduction 

ü Easy to swallow

ü Clean Label: vegetarian, non-
GMO, organic

ü Pharmaceutical elegance

Product 
Performance

Modified &  
Targeted Release

Consumer 
Experience
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Blister Cards: 
Revolutionizing 
Probiotic Packaging

Pow erful Protection Individual alum inum -

alum inum  cavities provide protection against 

relative hum idity, oxygen and contam inants

Superior Shelf Stability Blister packs lim it 

environm ental exposure w hich preserves shelf 

life and efficacy

M axim ized M arketing Increased real estate 

over bottles and custom  m essages are a 

w inning com bo

S t a t e - o f - a r t  I M A  b l i s t e r  m a c h i n e  
w i t h  a  H A P A  p r i n t e r  
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Quality & Compliance

Micro & Heavy 
Metal Testing

Physical 
Characteristics and 
Batch Paper Work 

Inspection

Analytical Testing 
and Label Claim 

Verification

Certificate of Analysis

Finished Product Quality Check

Heavy M etals, 
TPC, Yeast/M old, 

Coliform , E.coli

The COA provides information on the identify, 
quality and purity of the specific product and 

is required by many retailers. 
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10 QUESTIONS TO ASK YOUR
CONTRACT MANUFACTURER

Do you test every lot of raw 
material for impurities and 
adulterants using validated 
testing methods?

1

Can you scale with me as I 
grow? 

Can you help me develop a 
product that meets my 
marketing and consumers’ 
needs?

Will you help me ensure my 
products are formulated to 
meet label claim?

2

3

4

5

Your contract manufacturer is arguably the most important link in your 
supply chain. Are they delivering in these 10 critical areas? If not, it’s time to 
find a new partner. 
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Will you disclose the 
country of origin of your 
raw materials?

Will you provide me the 
documentation I need to 
ensure I can fulfill my GMP 
requirements?

Do you have optimized 
environmental controls in 
place and do you offer cold 
storage?

May I tour and /or audit your 
facility? 

Do you understand allergens 
and can you help my products 
meet special requirements?

What does your quality 
department look like and 
what is your quality process?  

Questions to 
ask your 
prospective 
contract 
manufacturing 
partner:
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5 Questions
You Must Ask 
Your Probiotic
Manufacturer

How do you 
control 

temperature and 
humidity 

throughout the 
entire process?

What 
substantiation 
on each strain 

do you look for?

Do you have 
finished product 

packaging options 
that will keep my 

probiotic 
moisture-free and 

viable?

How can you 
help 

differentiate my 
product in the 

crowded 
probiotic 
category?

How do you test 
and ensure 

viability 
throughout shelf 

life?

1 2 3 4 5
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12482 SE Capps Road Clackam as, O regon 97015
LOCATION

sales@healthw rightproducts.com
E-MAIL

503-722-4344

PHONE

GET IN
TOUCH WITH
US
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